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CERTIFIED

A career within the logistics and transport sector is diverse and rewarding, offering a huge
range of roles and fantastic career progression opportunities as digitisation and
automation continue to develop capabilities within the sector. DLC Training provides
qualifications to individuals and organisations worldwide, ensuring each learner is provided
with the education and support required to develop their knowledge and excel within their
career.

LOGISTICS AND TRANSPORT  
Q U A L I F I C A T I O N  B R O C H U R E

We provide first-class logistics and transport training via The Institute of Supply Chain
Management (IoSCM), a globally recognised Institute dedicated to advancing the field of
supply chain management through accredited online training programmes. IoSCM is known
for its expertise in the supply chain industry and its wider functions and provides leading
qualifications within the field of logistics and transport. 

What is the correct level for me?
IoSCM’s Logistics and Transport Diploma qualifications are available at every experience
level, from Level 2 up through to Level 7. Designed with professional development in mind,
learners can begin their studies at the most suitable level for their experience and required
knowledge development. No matter how much experience you have within this sector, there
will be a suitable level for you. Achieving qualifications provides you with an opportunity to
develop new skills and gain a deeper understanding of the subject, rather than confirm
what you already know.

Guided Learning Hours 
Often referred to as GLH, the guided learning hours for each unit are outlined within this
brochure. When combined with the time taken to prepare for your assessment, this
indicates the total unit time.

Benefits to Organisations
Benefits to Organisations
This course has a tangible benefit for businesses, as employees who study these courses
develop the knowledge and skills required to optimise logistics operations, build resilience
and competitiveness, and support the business to adapt to evolving market demands.



LOGISTICS AND TRANSPORT  

CERTIFIED

The IoSCM Logistics and Transport qualifications are delivered through an online learning
platform, providing all our learners with the flexibility to study at a pace that suits them.
When you study with DLC Training you receive access to our award-winning support team,
dedicated to helping you achieve your qualification. You are also allocated a subject-
specific tutor for each unit throughout your learning journey, to provide insights and
expertise when required.

Assessments
There are a range of assessment methods available, from assignments (the most popular
choice) to professional discussions and evidence-based submissions. IoSCM courses do
not involve examinations, meaning there are no fixed dates, ensuring you can complete
the course at your own pace and according to your schedule.

Q U A L I F I C A T I O N  B R O C H U R E

DIPLOMA LEVEL

2

3

4

5

6

7

DURATION (MONTHS)

12

12

N/A

18

24

24

TOTAL

£1,645.00

£1,738.00

N/A

£2,484.00

£3,003.00

£3,154.00

VAT

£329.00

£347.60

N/A

£496.80

£600.60

£630.80

TOTAL (INC. VAT)

£1,974.00

£2,085.60

N/A

£2,980.80

£3,603.60

£3,784.80

Payment Options
If you are purchasing your own qualification, we can offer flexible payment plans to suit
your monthly budget. View these options online or speak with a Course Advisor today.
 
IoSCM Learner Membership
IoSCM Learner Membership is an essential part of your study journey, providing you with
access to learning materials, development resources, and exclusive industry insights. You
must maintain an active learner membership for the duration of your studies until you
complete your qualification. Learner Membership is £150 for 12 months. This will be added
to your course fee upon enrolment.
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Identify, select and recommend
modes of transport.

Understand the characteristics
and links within a supply chain.

Be able to evaluate the purpose
and main functions of a
warehouse.

KEY LEARNING
OUTCOMES

JOB ROLES

Supply Chain Coordinator

Logistics Coordinator

Transport Operative

LEVEL 2 DIPLOMA
A N  I N T R O D U C T I O N  T O
L O G I S T I C S  A N D  T R A N S P O R T

KEY ELEMENTS OF SUPPORT AT LEVEL 2

On hand throughout your
journey towards success, via
telephone, text and email.

Student Support Online Platform

CONTACT

LEVEL

2
This course covers key terminologies and concepts,
providing you with a solid foundation-level understanding
of logistics and transport. It is beneficial for those who
have limited or no prior experience within the logistics
industry, and who want to expand their knowledge and
skills to be able to succeed in an entry-level role.

IDEAL LEVEL
FOR YOU IF

You are new to logistics &
transport.

You want to work within
the industry.

You’re looking to develop
your knowledge.

Accessible course materials
along with up to date, relevant
and informative resources.

LEVEL 2 DIPLOMA – UNITS OF STUDY

Introduction to Logistics Operations
Introduction to the Movement of Goods Operations
Introduction to International Trade and Freight
Operations
Introduction to Supply Chain Operations
Introduction to Warehousing and Inventory Processes

All units are mandatory for qualification completion. 

IoSCM Level 2 qualifications are equivalent to NVQ and
BTEC Level 2 qualifications. They are internationally
recognised and much sought-after qualifications by
employers and businesses and offer realistic, industry-
specific knowledge and skills tailor-made for learners,
giving everyone the best opportunity of gaining
employment within their chosen sector or industry.

Read on for more information on each unit, its credit
value, and estimated learning time.

tel:08000126770
mailto:info@dlctraining.co.uk
https://www.distancelearningcollege.co.uk/


KEY AREAS COVERED IN THIS UNIT

T/650/6478

UNIT REFERENCE
NUMBER

CERTIFIED

INTRODUCTION TO LOGISTICS
OPERATIONS
1 0  C R E D I T S

The main aims of logistics is to get the correct product to
the correct customer in the correct condition, at the correct
place, at the correct time, and for the correct cost. Properly
managed logistics ensure that supply and product inventory
are not wasted or needlessly accumulated and thus add
value to a business.

The Introduction to Logistics and Transport unit provides an
understanding of the function of logistics as well as
identifying activities within logistics used by organisations
such as transportation, warehousing, internal movements,
inventory, and the IT infrastructure that supports it. As a
result, you will have a better understanding of how logistics
contributes to a business in the logistics sector.

Different types of logistics activities including air, sea,
road, and rail.
The challenges and legislation concerning different modes
of transportation.
The most appropriate methods used to monitor
performance.
Health & Safety, policies and procedures affecting
logistics operations.

Along with research,
preparation and delivering
the assessment, this unit has
10 Guided Learning Hours.

GUIDED
LEARNING HOURS

Understanding the function of logistics.
Understand the logistics activities used by organisations.
How policies and procedures affect logistics operations. 
To be able to support improvements to the logistics
function within a business.

LEARNING OUTCOMES

This unit covers how production and procurement methods
can impact logistics, as well as the different types of
logistics services and the role they play in the wider supply
chain.

The different types of logistic
activities, including inbound
and outbound logisitcs.

The connection between
procurement, planning,
forecasting, and the role
logistics plays.

Logistics activities within the
transport industry.

The specific requirements of
sending goods by air, sea,
road, and rail.

Various security Policies and
Procedures.

The applicable quality
standards such as ISO9001
and ISO4001, and how they
alter scenarios.

HIGHLIGHTED
IN THIS UNIT



KEY AREAS COVERED IN THIS UNIT

L/650/6500

UNIT REFERENCE
NUMBER

CERTIFIED

INTRODUCTION TO THE
MOVEMENT OF GOODS OPERATIONS
9  C R E D I T S

The Introduction to the Movement of Goods Operations Level
2 unit of study ensures the learner will have a clear
understanding of the processes involved in understanding the
movement of goods whilst identifying essential functions.

The unit will explain how to control the handling, processing,
and flow of goods. This is the process that makes sure
everything is moved, delivered, or stored in the right place at
the right time. This unit will also explain how to effectively
utilise people, and equipment in route, planning and
scheduling.

Along with research,
preparation and delivering
the assessment, this unit has
9 Guided Learning Hours.

GUIDED
LEARNING HOURS

How the characteristics of goods impact their handling
process.
The idea of route planning and scheduling for the
movement of goods.
The variations of different modes of transportation.
Collection, storage, and distribution within a business.
Regulatory and enforcement bodies for the movement of
goods (in the learner's own country).

Understanding how characteristics of goods impact their
handling process.
To understand the concept of route planning and
scheduling for the movement of goods.
Understanding the characteristics of different modes of
transportation.
To be able to evaluate the role of collection, storage, and
distribution centres. 
To be able to follow legal policies and procedures for the
movement of goods.

LEARNING OUTCOMES

This unit will allow the learner to obtain a solid understanding
of the movement of goods as well as the best processes for
handling and processing various types of stock and products.

How goods are categorised
into different types such as
Public and Private, or
Dangerous and Hazardous.

Different legislation, Customs
Procedures, Licensing,
Insurances and
Documentation affecting the
facilitation by mode.

The different modes used to
affect the movement of
goods, such as Air, Land, Sea,
Intermodal, Intra-modal, and
Combined Transport.

Management Information
Systems used within a
Movement of Goods
Operation (WMS), Electronic
Data Interchange (EDI), Route
Optimisation Software 

HIGHLIGHTED
IN THIS UNIT



INTRODUCTION TO INTERNATIONAL
TRADE AND FREIGHT OPERATIONS
9  C R E D I T S

Along with research,
preparation and delivering
the assessment, this unit has
9 Guided Learning Hours.

GUIDED
LEARNING HOURS

Y/650/6479

UNIT REFERENCE
NUMBER

International trade and freight
risks and methods of
mitigation.

The four main modes of
transport, and the link
between trade, freight, goods,
transport, and their
documentation.

The goods to be traded
including bulk, perishable, and
dangerous goods.

The stakeholders involved in
the modern international
supply chain including 3PLs
and freight forwarders.

The transport of dangerous
goods, including the
identification, notification,
licenses, and permits required. 

KEY AREAS COVERED IN THIS UNIT

International trade makes the global market more competitive
and ultimately results in more varied pricing and a cheaper
product for the consumer. Freight transportation increases the
value of goods by moving them to locations where they are
worth more and encourages competition and production by
extending the spatial boundaries of commodity and labour
markets.

The Introduction to International Trade and Freight Operations
will provide an understanding of the links between domestic
trade and freight and across international borders from a
range of transport modes. It covers legislation and regulations
associated with moving goods across borders including
customs processes, as well as the importance of correct
documentation and insurance.

Understanding the link between, trade, freight, goods, and
transport.
Explaining trade legislation and regulations for customer and
supplier requirements.
 The advantages and disadvantages of different modes of
transport.
 An explanation of carriage, legislation, insurance, and costs
involved with international trade and freight.
The International Trade and Freight risks and issues.

To understand basic International Trade and Freight.
To understand how to identify, select, and recommend
different modes of transporting goods.
To be able to explain the various legislations, and regulations
regarding the transportation of goods.
To be able to identify risks that can occur in international
trade.
To be able to support planning for international trade

LEARNING OUTCOMES

This unit gives an understanding of the basic foundations and
principles behind International Trade & Freight. 

HIGHLIGHTED
IN THIS UNIT



F/650/6471

UNIT REFERENCE
NUMBER

KEY AREAS COVERED IN THIS UNIT

KEY AREA

INTRODUCTION TO SUPPLY CHAIN
OPERATIONS
1 0  C R E D I T S

Along with research,
preparation and delivering
the assessment, this unit has
10 Guided Learning Hours.

GUIDED
LEARNING HOURS

The key components of the
Supply, Manufacturing &
Distribution process.

The stakeholders within the
Supply Chain;  Customers,
Retailers, Distributors,
Wholesalers, Manufacturers,
and Material Suppliers.

Internal and External Supply
Chains.

Forming of Supply Chain
Relationships.

Risk Management within the
Supply Chain.

Communication within an
internal and external supply
chain.

CERTIFIED

Supply Chain activity revolves around the extraction or
transformation of raw products, resources and components
into a finished product. For a Supply Chain to be successful
the customer and supplier need to ensure that they are
connected in a way that allows the exchange of information,
demand, inventory, product, and service. 

The Introduction to Supply Chain Operations unit provides
the learner with an overview of the characteristics and
activities of the supply chain, enabling the identification of
its key functions.

The main characteristics of a supply chain.
The various functions of a supply chain and their
respective purposes. 
The relationships between the links of a supply chain.
The overall importance of communication throughout
different parts of a supply chain.

Understanding the characteristics and links within a supply
chain.
To understand the roles of different organisations in the
supply chain.
To gain an understanding of the communication methods
used throughout a supply chain.
To be able to explain the key functions and relationships
of a typical supply chain.

LEARNING OUTCOMES

By exploring the purpose, roles, and responsibilities found
within the supply chain this unit will provide a solid
understanding of the principles of Supply Chain Operations. 

HIGHLIGHTED
IN THIS UNIT



J/650/6473

UNIT REFERENCE
NUMBER

KEY AREAS COVERED IN THIS UNIT

CERTIFIED

INTRODUCTION TO WAREHOUSING
AND INVENTORY PROCESSES
1 0  C R E D I T S

Along with research,
preparation and delivering
the assessment, this unit has
10 Guided Learning Hours.

GUIDED
LEARNING HOURS

What inventory is and it’s
different types and uses.

What are stock outs, safety
stock and make to stock.

The importance of controlling
inventory methods such as
ABC analysis, demand and
averages, stock rotation and
inventory coding.

The importance of warehouse
location and layouts.

Warehouse flow types, design,
and storage.

The various health and safety
responsibilities within the
workplace. 

Warehouse operation Health
and Safety regulations.

Warehouses are a key and integral part of the wider supply
chain. The efficiency and effectiveness of a warehouse
contribute towards an organisation’s day-to-day workings,
and the overall profitability and competitive advantage.

The Introduction to Warehouse and Inventory Level 2 will give
the learner an understanding of the purpose and
characteristics of inventory and the importance of inventory
control. It will cover the processes, activities, equipment, and
legislation applicable to a typical warehouse operation.

The description of inventory, its purpose, and the
importance of inventory control. 
The receiving, verification, and storage processes of
Goods.
Overall warehouse operation activities.
The use of Manual Handling Equipment. 
Understanding the employer’s and employee’s
responsibilities for Health and Safety (H&S) within the
workplace.
H&S legislation and regulations applicable to a
warehouse operation.

Understanding the purpose of inventory.
To understand how goods are received in a warehouse. 
To be able to explain key warehousing activities and the
importance of Manual Handling Equipment.
Understanding the health and safety responsibilities in a
warehouse environment.
To be able to evaluate the purpose and main functions of
a warehouse.

LEARNING OUTCOMES

This unit will ensure that the learner has an understanding of
the foundations and principles of Warehouse and Inventory
processes. The unit content will cover: 

HIGHLIGHTED
IN THIS UNIT
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Understand the factors that
influence logistics activities.

Exploration of the risk factors
affecting a Supply Chain.

Understand international
trade and freight strategies.

KEY LEARNING
OUTCOMES

JOB ROLES

Transport Team Leader

Logistics Controller

Supply Chain Supervisor

LEVEL 3 DIPLOMA
A N  I N T R O D U C T I O N  T O  L O G I S T I C S
A N D  T R A N S P O R T  M A N A G E M E N

KEY ELEMENTS OF SUPPORT AT LEVEL 3

As a DLC Training student
you are encouraged you to
study at your own pace and
place.

Flexible Study Engaging Content

CONTACT

LEVEL

3

IDEAL LEVEL
FOR YOU IF

You are aiming to be or are
a first line manager

You have career
progression in your sights.

You’re looking to develop
your knowledge.

Written by the experts at
IoSCM, ensuring all learning
materials are up to date
and relevant.

This course introduces you to a higher level of
responsibility within the sector, covering key processes
and procedures to develop your knowledge at the first-
line management level. It is beneficial for those who have
experience in the logistics and transport industry and want
to expand their knowledge and skills to be able to
progress into their first management-level position.

LEVEL 3 DIPLOMA – UNITS OF STUDY

Introduction to Supply Chain and Operations
Management
Introduction to Logistics Management
Introduction to International Trade and Freight
Management
Introduction to Transport Planning and Operations
Management

All units are mandatory for qualification completion. 

This IoSCM Level 3 qualification will give you the ability to
transfer your learning into a real-life work situation,
applying your knowledge in a business setting to achieve
organisational objectives. The IoSCM Level 3
Qualifications are of the same level as an A Level, NVQ or
BTEC Level 3.

Read on for more information on each unit, its credit value,
and estimated learning time.

tel:08000126770
mailto:info@dlctraining.co.uk
https://www.distancelearningcollege.co.uk/


J/650/6518

UNIT REFERENCE
NUMBER

KEY AREAS COVERED IN THIS UNIT

KEY AREA

INTRODUCTION TO SUPPLY CHAIN AND
OPERATIONS MANAGEMENT
1 2  C R E D I T S

Along with research,
preparation and delivering
the assessment, this unit has
12 Guided Learning Hours.

GUIDED
LEARNING HOURS

The role of Supply Chain
Management in an
organisation.

The different types of Supply
Chains.

The various linkages
throughout the Supply Chain.

The role of Operations
Management in producing
value-added goods for the
customer.

Understanding Forward and
Reverse Logistics.

Supply Chain Risk
Management.

Lean Supply Chain and their
tools.

CERTIFIED

Supply Chain Operations Management coordinates all supply
chain activities within a manufacturing organisation. It focuses
on the end-to-end processes of delivering a product to market in
the most cost-effective way and at a level of quality expected
by the customer. Effective supply chain management has a
direct impact on the costs to manufacture goods, and the
efficient running of the supply chain has a direct impact on the
profitability of an organisation.

The unit illustrates the role of supply chain and operations
management in transforming inputs (labour, raw material,
capital, equipment, etc.) into value-added products for the end
customer. The learner will gain a solid understanding of the value
of maintaining a leaner supply chain and how this can be
achieved by using various lean tools at different stages,
including supply chain risks and disruptions, as well as strategies
to identify and manage these risks. 

The unit is designed for those who already understand supply
chains, but are ready to take on more responsibilities, or
individuals who want to expand their knowledge of modern
supply chain management.

The risk factors that affect a Supply Chain.
The concept of Lean Operations.
The different links within a Supply Chain. 

To be able to understand management in the Supply Chain.
The ability to evaluate risk factors that affect a Supply
Chain. 
Understanding the concept of Lean Operations. 
Understanding the links within a Supply Chain. 

LEARNING OUTCOMES

This unit covers the concept of supply chain management and
its importance in meeting organisational goals. This includes
effective utilisation of resources and management of the three
kinds of flows within a supply chain.

HIGHLIGHTED
IN THIS UNIT



R/650/6520

UNIT REFERENCE
NUMBER

KEY AREAS COVERED IN THIS UNIT

KEY AREA

INTRODUCTION TO LOGISTICS
MANAGEMENT
1 2  C R E D I T S

Along with research,
preparation and delivering
the assessment, this unit has
12 Guided Learning Hours.

GUIDED
LEARNING HOURS

The most important Logistics
Components and Processes.

The most effective strategies
for Logistics Management.
 
Inbound and Outbound
Logistics Capabilities.

The policies which influence
logistics operations.

Essential operational
requirements for logistics
controls.

How to monitor and measure
of logistics operations.

Emerging Technology in
Logistics Management 
Warehousing.

CERTIFIED

Logistics Management involves planning, implementing, and
controlling the movement and storage of goods, as well as
work-in-process inventory, and finished goods. Implementing
effective logistics processes requires a wealth of knowledge
and more specifically modern tools and techniques and the
continuous monitoring of the key performance indicators. 

This unit explains the primary objective of Logistics Operations in
an organisation. The unit gives learners a good understanding of
the various strategies to effectively control and monitor logistics'
vital functions, including the policies and the internal and
external factors that influence logistics. The unit considers the
essential requirements for developing, monitoring and
controlling protocols to support effective delivery of goods and
services to customers. The best practices and tools to monitor
the effectiveness of logistics operations are also explained in
this unit, helping the learner assess the operations performance
in logistics and make appropriate decisions to increase
efficiency and customer satisfaction.

The key factors influencing logistics processes, and factors
that influence logistics activities.
How technology supports logistics operations.
The various requirements for the development, monitoring
and control of logistics protocols.

Understanding the importance of logistics operations. 
Understanding the factors that influence logistics activities. 
To be able to explain how technology supports logistics
operations. 
Understanding the requirements for developing, monitoring,
and controlling logistics protocols. 

LEARNING OUTCOMES

The unit explores logistics management and its importance in
meeting the primary goal of logistics, which is to deliver the
goods to the end customer smoothly with minimal cost.

HIGHLIGHTED
IN THIS UNIT



KEY AREA

INTRODUCTION TO INTERNATIONAL
TRADE AND FREIGHT MANAGEMENT
8  C R E D I T S

Along with research,
preparation and delivering
the assessment, this unit has
8 Guided Learning Hours.

GUIDED
LEARNING HOURS

D/650/6524

UNIT REFERENCE
NUMBER

The differences between
Import and Export and
between local and
international trade. 

International trade marketing
plans and financials.

The role of distributors,
agents, freight forwarders
and channels of distribution
in international freight.

The international order
process, and customs
regulations, including
documentation, licenses and
permits.

The modes of transportation
for international freight,
including their advantages
and disadvantages.

CERTIFIED

KEY AREAS COVERED IN THIS UNIT

International Trade is exchanging capital, goods, and services
across international borders or territories. Freight management
involves planning and executing shipments, moving freight
across a network from its point of origin to its desired
destination. It requires a solid understanding of routes, rates,
customs, and carriers, making arrangements for shipments,
monitoring shipments, and managing transportation
documentation.

This unit explores how International trade allows countries to
expand their markets and access goods and services that
otherwise may not have been available domestically. As a result
of international trade, the market is more competitive, resulting
in better pricing and a cheaper product for the end consumer.
Freight transportation increases the value of goods by moving
them to locations where they are worth more. It encourages
competition and production by extending the spatial boundaries
of commodity and labour markets.

International trade and freight strategies.
International freight planning.
The various operations processes for international trade and
freight.
The monitoring and implementation of different financial
processes. 

To understand international trade and freight strategies. 
To be able to understand international freight planning. 
To be able to explain operations processes for international
trade and freight. 
Understanding the monitoring and implementation of
different financial processes. 

LEARNING OUTCOMES

This unit enables learners to look at the links between trade
and freight across international borders. Including various
transport modes, using a system of processes, documentation,
technology, and freight management experience. 

HIGHLIGHTED
IN THIS UNIT



L/650/6556

UNIT REFERENCE
NUMBER

KEY AREAS COVERED IN THIS UNIT

INTRODUCTION TO TRANSPORT PLANNING
AND OPERATIONS MANAGEMENT
8  C R E D I T S

Along with research,
preparation and delivering
the assessment, this unit has
8 Guided Learning Hours.

GUIDED
LEARNING HOURS

The different modes and
uses of transportation.

The design and use of a
transportation network.

The legislation relevant to
transportation (including
Health & Safety
procedures)..

The various types of
important transport
equipment such as cranes
and conveyors.

The different factors that
influence Transportation
Operations.

CERTIFIED

Transport Planning & Operations in a Supply Chain context are
essential components, it involves delivering products from the
start to the end of a supply chain. For a supply chain to be
deemed effective, the transportation segment must be managed
efficiently and effectively.

The unit will introduce learners to the most suitable and effective
methods of transporting Goods or Materials, including transport's
role within the overall organisational design. The unit also covers
the planning process and considers legislation that impacts this. 

Learners will gain an understanding of the use of standardised
transport equipment within logistics, the links between transport
planning, and the possible impact of external influences.
Furthermore, this unit will determine how the needs and demand
for the movement of goods are measured. 

The transportation modes in the supply chain
How planning, legislation, and regulations influence
transportation network design types and the uses of
Transport equipment.
The varying factors that influence Transportation Operations.

To understand the primary transportation modes throughout
the supply chain. 
To be able to explain how planning, legislation, and
regulations influence the transportation network design. 
Understanding the types and uses of various Transport
equipment. 
To be able to understand the factors that influence
Transportation Operations.

LEARNING OUTCOMES

The unit will explain the role that transport plays in the overall
supply chain process, detailing the different modes and looking
towards what new modes of transportation are being
developed.

HIGHLIGHTED
IN THIS UNIT



2 3 4 5 6 7

LEVEL 4
LEVEL

4
Why isn’t there a Level 4 Qualification?

As the authority in the development of supply chain knowledge and skills for over a decade,
IoSCM has created its programmes from level 2 (introductory) up to level 7 (senior
strategic), with each level developing your understanding and progressing your capabilities.
The levels align with the Regulated Qualifications Framework (RQF) with the level of each
qualification meeting the required with the development of knowledge and skills in a
particular subject. Level 3 aligns with A Level and level 5 with Foundation Degree, therefore
a level 4 sits between these on the education framework.

Enrol with confidence

If you’re unsure about which course will be the most beneficial for your career, or that of a
team member, the DLC Training Course Advisory Team are on hand to discuss your
experience and career aims and will recommend the correct course for you, via email, live
chat or telephone. Each Course Advisor has a wealth of experience to provide the correct
advice to align with your experience and professional development. There is a clear
progression from Level 3 which broadens sector knowledge and prepares you for your first
role in team leading and leadership, or leadership role in a new sector. Level 5 has a higher
expectation of industry experience and will prepare you for a managerial role. Progress
with confidence with advice and guidance from DLC Training.



0800 012 6770

info@dlctraining.co.uk

distancelearningcollege.co.uk

Understand how the principles of
sustainability are applied to
transport planning.

Be able to support performance
measurements.

Understand the safety, security
and handling requirements
when transporting goods.

KEY LEARNING
OUTCOMES

JOB ROLES

Senior Transport Planner

Logistics Manager

Supply Chain Manager

LEVEL 5 DIPLOMA
I N  L O G I S T I C S  A N D  T R A N S P O R T
M A N A G E M E N T

KEY ELEMENTS OF SUPPORT AT LEVEL 5

You can enjoy the benefits
of IoSCM Membership while
studying your qualification.

IoSCM Membership Expert Tutors

CONTACT

LEVEL

5

IDEAL LEVEL
FOR YOU IF

You want to develop your
management skills.

You have 3+ years
experience within logistics &
transport.

You aim to have a broader
understanding of the
sector.

Experts in their field, our
Tutor Team can boast a
broad background of supply
chain specialities.

This IoSCM Level 5 qualification will provide you with a
managerial level understanding, along with an opportunity
to broaden your understanding of the logistics and
transport sector enabling you to progress your career.

LEVEL 5 DIPLOMA – UNITS OF STUDY

Logistics Operations Management
Effective Management of Transport
Management of Road Freight Operations
Managing the Movement of Goods

All units are mandatory for qualification completion. 

IoCM Level 5 qualifications are equivalent to Foundation
degrees, Higher national diplomas (HND), Diplomas of
higher education (DipHE), Other regulated Level 5 awards,
diplomas and certificates and Level 5 NVQ. 

Read on for more information on each unit, its credit
value, and estimated learning time.

tel:08000126770
mailto:info@dlctraining.co.uk
https://www.distancelearningcollege.co.uk/


LOGISTICS OPERATIONS MANAGEMENT
1 5  C R E D I T S

T/650/6602

UNIT REFERENCE
NUMBER

KEY AREAS COVERED IN THIS UNIT

Along with research,
preparation and delivering
the assessment, this unit has
15 Guided Learning Hours.

GUIDED
LEARNING HOURS

Explaining how logistics
operations support the
delivery of customer
requirements.

Considering the changes
and developments to
supply chains that affect
logistics operations.

Evaluating various risks
affecting logistics
scheduling.

Analysing the planning
process of logistics
operations to ensure that
the supply chain continues
to function.

This unit aims to provide learners with the knowledge,
understanding and skills required for Logistics from an
advanced perspective. 

The Logistics Operations Management unit will give learners
an understanding of logistics operations techniques as well
as the ability to effectively reduce the cost and resources
surrounding logistics operations. It will also describe the
strategies for planning and controlling the flow of material,
the primary factors that affect the availability and demand
of resources, the key factors and risks that negatively affect
logistics operations, as well as the strategies to develop
logistical resources.

Being able to understand the fundamental principles of
logistics in supporting a supply chain.
Understanding how to schedule logistics operations,
specifically in how to meet customer needs.
Being able to support the effective optimisation of logistics
operations.
Understanding the application of factors such as
technology and quality in logistics operations.

LEARNING OUTCOMES

The unit will provide an advanced level of logistics operations
knowledge by covering the following:

Understanding and summarising the legislation that applies
to logistics operations. 
Critically assessing various performance metrics used to
optimise logistics operations. 
The analysis of issues arising from the use of technology in
logistics operations.
Examining a range of technological advancements that
impact logistics operations performance.
Evaluating improvement methodologies employed to
improve quality results.

HIGHLIGHTED
IN THIS UNIT



R/650/6594

UNIT REFERENCE
NUMBER

KEY AREAS COVERED IN THIS UNIT

EFFECTIVE MANAGEMENT OF TRANSPORT
1 2  C R E D I T S

Along with research,
preparation and delivering
the assessment, this unit has
12 Guided Learning Hours.

GUIDED
LEARNING HOURS

Analysing how the
developments in land use
have affected national
transport planning. 

Assessing the rationale for
requiring multiple transport
planning strategies. 

Evaluating historical trends
in transport demand and
how these are used to
project future demand
forecasts.

The critical evaluation of
the link between
sustainable transport
management and
sustainable transport
policy.

This unit aims to provide learners with a solid knowledge and
understanding of Transport Management, and how effective it
can be. 

The unit looks at the factors that drive the demand for transport,
along with the various issues that come with access and mobility.
Learners will gain an understanding of how transport planning is
influenced by historical developments as well as recent trends in
land use from social, technical, economic and environmental
perspectives. The unit also covers sustainability principles, the four
stages of a transport plan, causes of transport demand and issues
associated with the movement of freight. Learners will have a
good understanding of the important role of transport
management within the wider supply chain along with the factors
that can impact its effectiveness and issues associated with
transport operations.

LEARNING OUTCOMES

Understanding the purpose of transport planning.
Being able to understand how historical developments and
newer trends in land use affect transport planning.
Learning how the principles of sustainability are applied to
transport planning.
Being able to explain the key drivers behind the demand for
transport.
Understanding the challenges associated with freight
movement.

The unit will provide an advanced level of understanding
effective transport management by covering the following:

Summarise the main challenges of access and mobility in
transport. 
Examine the factors that have influenced historical land use
developments and their impact on today's requirements.
Discuss the relationship between transport and land use
from an economic, social, technical, and environmental
perspective.

HIGHLIGHTED
IN THIS UNIT



Y/650/6596

UNIT REFERENCE
NUMBER

KEY AREAS COVERED IN THIS UNIT

MANAGEMENT OF ROAD FREIGHT
OPERATIONS
1 0  C R E D I T S

Along with research,
preparation and delivering
the assessment, this unit has
10 Guided Learning Hours.

GUIDED
LEARNING HOURS

Evaluating the road
transport industry's role in
sustainability and the
environment. 

Assessing the advantages of
establishing an effective
vehicle maintenance
system. 

Identifying the security risks
and preventative measures
related to vehicles and
loads.

Analysing the importance of
effective route planning,
including the key factors
that can positively or
negatively affect the
planning.

This unit aims to provide learners with the knowledge,
understanding, and skills required for Road Freight
Management.

Overall the unit provides an understanding of the role of freight
transport in society, as well as addresses the relevant
regulations inherent within the learner’s country. It also covers
different types of fleet requirements, road transport, and
selection processes within an organisation. 

Ultimately learners will be able to explain the various
environmental concerns and control mechanisms related to
transport and discuss the factors that affect vehicle
performance and overall performance levels.

Being able to understand the role of road transportation
throughout supply chains.
To be able to support the setting of standards and
performance measurements.
Understanding the security requirements associated with
Road Transport policy.
Understanding the various route planning conventions of
road transport. 

LEARNING OUTCOMES

The unit will provide an advanced level of knowledge on road
freight operations management by covering the following:

The justification of the method and the rationale for
measuring vehicle performance levels.
Critically assessing a range of security risks and associated
measures designed to mitigate risk. 
Assessing the characteristics and relevance of establishing
good distribution channels for Business to Business (B2B)
and Business to Consumer (B2C).
Critically evaluating the role of governance within the
conventions of road transport planning. 

HIGHLIGHTED
IN THIS UNIT



M/650/6600

UNIT REFERENCE
NUMBER

KEY AREAS COVERED IN THIS UNIT

MANAGING THE MOVEMENT OF GOODS
1 0  C R E D I T S

Along with research,
preparation and delivering
the assessment, this unit has
10 Guided Learning Hours.

GUIDED
LEARNING HOURS

Evaluating the regulations
and legislation applicable
to the movement of
dangerous and hazardous
goods.

Describing the different
types of goods and the
impact on their handling.

Identifying the regulatory
bodies and legislation
controlling the UK import
and export of goods.

Explaining how the Four-
Step system improves
transport planning (and
forecasting).

This unit aims to provide learners with an in-depth knowledge
and understanding of the Movement of Goods, and managing
the overall process. 

The Managing the Movement of Goods unit focuses on the key
principles and practices concerning the movement of goods
and the considerations that influence the flow of goods. 

The learner will gain an in-depth understanding of the main
modes of transport used in the movement of goods and their
infrastructure requirements. 

Learners will also understand the methods of unitisation for
different kinds of consignments and plan loads to match the
variable patterns of demand and supply. 

Understanding the principles, processes, and regulations
applicable to the national and international movement of
goods.
Understanding the reasons and need for outsourcing
logistics services.
Understanding the safety, security and handling
requirements when transporting goods. 

LEARNING OUTCOMES

Examining the environmental impact and mitigation actions
for the main modes of transportation. 
Analysing the role of the warehouse within the movement of
goods and the value- added services it provides.
Critically analyse the role of a 3PL and the additional
services provided by 4PL and 5PL.
Critically evaluate the strengths and limitations of the
transportation modes and the factors guiding the mode of
transportation selection. 

The unit will provide an advanced level of knowledge on the
movement of goods by covering the following:

HIGHLIGHTED
IN THIS UNIT
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Be able to evaluate the benefits
of utilising different modes of
transport.

Understand how technology
improves logistics operations.

Understand key warehouse
processes, policies and
procedures.

KEY LEARNING
OUTCOMES

JOB ROLES

Regional Logistics Manager

Senior Warehouse Manager

Regional Fulfilment Centre
Manager

LEVEL 6 DIPLOMA
I N  S T R A T E G I C  L O G I S T I C S  A N D
T R A N S P O R T  M A N A G E M E N T

KEY ELEMENTS OF SUPPORT AT LEVEL 6

Delivered in an
uncomplicated online format
designed to positively support
your learning.

Advanced Learning Resources

CONTACT

LEVEL

6

IDEAL LEVEL
FOR YOU IF

You are entering into a
senior management role.

You are a logistics and
transport professional
wanting to develop a
broader understanding of
the industry.

Access to a range of white
papers, articles written by
industry experts and up to
date initiatives.

This IoSCM Level 6 qualification is designed to provide
a strategic managerial-level understanding of the
topics, with the objective of strengthening existing
skillsets and introducing new areas to develop a
broader understanding of the sector. 

LEVEL 6 DIPLOMA – UNITS OF STUDY

Strategic Logistics Management
Strategic Warehouse Management
Strategic Supply Chain Management

All units are mandatory for qualification completion. 

Level 6 qualifications are equivalent to a Bachelor’s
degree and degree apprenticeship.

Read on for more information on each unit, its credit
value, and estimated learning time.

tel:08000126770
mailto:info@dlctraining.co.uk
https://www.distancelearningcollege.co.uk/


K/650/6581 

UNIT REFERENCE
NUMBER

KEY AREAS COVERED IN THIS UNIT

STRATEGIC LOGISTICS MANAGEMENT
1 5  C R E D I T S

Along with research,
preparation and delivering
the assessment, this unit has
15 Guided Learning Hours.

GUIDED
LEARNING HOURS

Critically analysing the
advantages and limitations
of distribution networks and
hub and spoke solutions. 

Evaluating how Electronic
Data Interchange (EDI) and
Radio Frequency
Identification Methods
(RFID) applications impact
operations performance. 

Outlining the advatages
and disadvantages of
utilising air, sea, road, and
rail transportation.

Assessing how different
technology supports the
improvement of logistics
operations success. 

This unit aims to provide learners with the knowledge,
understanding and skills required for Logistics Management,
specifically managing strategically and effectively. 

The unit enables the learner to understand and evaluate the
links between the overall supply chain and the various
operational logistics requirements of a business. 

It also explores and assesses the benefits of using different
transport modes and evaluates new technologies used to
improve logistics operations.

To understand the strategic requirements of logistics
management. 
Understanding the physical requirements of setting up a
logistics operation. 
To identify and understand the various methods for
rationalising logistics operations. 
To be able to evaluate the benefits of using different
transport modes. 
Understanding how technology improves logistics operations.
To understand the risks associated with logistics operations.

LEARNING OUTCOMES

Critically evaluating how Multimodal transportation versus
Single-mode transportation. 
Analysing the various tools to identify and limit risk within a
logistics organisation.
Critically evaluating how new equipment is selected based
on risk avoidance and mitigation. 
Assessing how measuring quality through performance
indicators and control charts maintains an overall
competitive advantage. 

The unit will provide an advanced level of knowledge on
logistics management by covering several learning objectives,
including the following:

HIGHLIGHTED
IN THIS UNIT



A/650/6588

UNIT REFERENCE
NUMBER

KEY AREAS COVERED IN THIS UNIT

STRATEGIC WAREHOUSE MANAGEMENT
1 2  C R E D I T S

Along with research,
preparation and delivering
the assessment, this unit has
12 Guided Learning Hours.

GUIDED
LEARNING HOURS

This unit aims to provide learners with the knowledge,
understanding and skills required for Strategic Warehouse
Management. 

The Strategic Warehouse Management unit covers the ability of
a warehouse to fulfil the requirements of a business and its
customers. It does this by looking at different warehouse types,
storage systems, and the policies and procedures that manage
and control warehouse operations. It will also analyse various
warehouse design and planning considerations to achieve best
practice procedures and processes. The Strategic Warehouse
Management unit will also look at the benefits that come from
using the services of a Third-Party Logistics Provider (3PL) and
the decision-making process used for establishing whether to
keep logistics services in-house or to outsource.

Understanding key warehouse processes, policies, and
procedures.
Being able to evaluate the benefits of warehouse layout
specifically on its organisational efficiency.
Understanding the significance of a warehouse’s location in
meeting customer requirements.
To understand the need for outsourcing Logistics Services. 

LEARNING OUTCOMES

Examining the process that
identifies an organisation's
need to outsource logistics
services.

Summarising how best
practice activities
contribute towards the
optimal performance of
warehouse operations, and
meeting customer needs.

Discussing the selection
process employed to
identify an outsourced
logistics partner.

Critically analysing the
methods to control
adherence to Service Level
Agreements (SLAs).

Explaining the impact of technological equipment
advancements on warehouse operation efficiency.
Critically evaluating the key considerations, including The
Centre of Gravity tool, to determine the optimum location
for warehouse operations.
Evaluating the key considerations in designing a warehouse
facility.
Critically assessing challenges and solutions associated
with using Logistics Service Providers.

The unit will provide an advanced level of knowledge on
warehouse management by covering several learning
objectives, including the following:

HIGHLIGHTED
IN THIS UNIT



STRATEGIC SUPPLY CHAIN MANAGEMENT
1 5  C R E D I T S

D/650/6589

UNIT REFERENCE
NUMBER

KEY AREAS COVERED IN THIS UNIT

Along with research,
preparation and delivering
the assessment, this unit has
15 Guided Learning Hours.

GUIDED
LEARNING HOURS

Evaluating the efficiency of
an organisation's supply
chain.

Critically analysing why
cost, customer, and
competitors are
considered when designing
an effective supply chain. 

Justifying how
Benchmarking tools are
utilised to develop a best-
in-class supply chain.

Assessing an organisation's
IT infrastructure and
recommending
technologies for future
implementation.

This unit aims to provide learners with the knowledge,
understanding and skills required for effective Supply Chain
Management.

The Strategic Supply Chain Management unit identifies and
evaluates the key factors that build an effective supply chain
system. 

A well-coordinated supply chain can reduce operating costs and
increase the organisation's overall efficiency; this unit will
explain how businesses can transform their supply chain into
strategic tools to minimise risks and threats, ultimately turning
them into opportunities and competitive advantage.

Understanding what makes a supply chain successful.
To understand how a supply chain meets the strategic
objectives of an organisation.
To be able to explain the value of Third-Party Logistics (3PL)
and Fourth-Party Logistics (4PL) models.
Identifying the challenges and improvement measures within
a business's supply chain.
Understanding the developments in Information Technology
(IT) and their impact on the supply chain. 

LEARNING OUTCOMES

The unit will provide an advanced level of knowledge on supply
chain management by covering several learning objectives,
including the following:

Critically evaluating the importance of strategic and
operational planning in a supply chain. 
Comparing several types of Party Logistics (PLs) providers.
Analysing the impact of tracking software and internet
connectivity on a global supply chain. 
Analysing underlying factors within your organisation or one
you are familiar with that disrupt the supply chain.
Various and effective recommend risk mitigation strategies
within the supply chain.

HIGHLIGHTED
IN THIS UNIT
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Be able to implement strategic
business planning.

Understand the importance of
continuous improvement within
logistics.

Be able to develop a business
research project.

KEY LEARNING
OUTCOMES

JOB ROLES

CEO’s & Entrepreneurs

Strategic Managers or Directors

National & International
Directors

LEVEL 7 DIPLOMA
I N  S E N I O R  S T R A T E G I C  L O G I S T I C S
A N D  T R A N S P O R T  M A N A G E M E N T

KEY ELEMENTS OF SUPPORT AT LEVEL 7

Continue learning,
developing,  and achieving
with the support of industry
experts,

Professional
Development

Advance your 
Expertise

CONTACT

LEVEL

7

IDEAL LEVEL
FOR YOU IF

You have a high level of
existing knowledge of logistics
and transport.

You have experience at a
strategic management level.

Confidently develop those
around you as you expand
your expertise.

You strive to become an
expert in your sector.

This course will provide you with a comprehensive
understanding of senior management roles and
responsibilities within the logistics and transport
industry. It is designed for learners who are looking to
develop their skills to prepare for the most senior
strategic roles available within the industry, and those
who are already working at this level and wish to
certify their skills.

LEVEL 7 DIPLOMA – UNITS OF STUDY

Senior Strategic Logistics and Transport
Management
Senior Strategic Business Planning
Senior Strategic Business Research

All units are mandatory for qualification completion.

Level 7 qualifications are equivalent to Masters
degrees and Postgraduate Certificate.

Read on for more information on each unit, its credit
value, and estimated learning time.
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mailto:info@dlctraining.co.uk
https://www.distancelearningcollege.co.uk/


R/650/6567

UNIT REFERENCE
NUMBER

KEY AREAS COVERED IN THIS UNIT

SENIOR STRATEGIC LOGISTICS AND
TRANSPORT MANAGEMENT
1 5  C R E D I T S

Along with research,
preparation and delivering
the assessment, this unit has
15 Guided Learning Hours.

GUIDED
LEARNING HOURS

Critically reviewing barriers
and mitigation actions
caused by Reverse Logistics
within the supply chain.

Critically evaluating the
challenges the Just in Time
(JIT) philosophy creates for
logistics.

Generating a PESTLE analysis
to identify and profile critical
external factors impacting
an organisation's logistics
operations.

Investigating the role of
freight forwarders and other
stakeholders in improving
service quality in
international freight
movement.

This unit aims to provide learners with the knowledge,
understanding and skills required for Logistics and Transport at a
comprehensive level of understanding including evaluating and
investigating at a senior level.

The Senior Strategic Logistics and Transport Management unit
ensures that the learner has an understanding of logistics and
transport from a senior perspective. It considers the various links
between the supply chain and the operational logistics
requirements of a business. The learner is introduced to the
relationship between logistics and marketing, and the
importance of cost and performance management. This unit also
covers the importance of supply chain lead time and key
principles of traffic management.

Understanding the link between Logistics Strategy and
Marketing.
Being able to analyse different types of Logistics within the
Supply Chain.
To understand the importance of Continuous Improvement
within Logistics.
Understanding the fundamental role of Transport within
Logistics.
Understanding the impact of Logistics and Transport on the
Global Supply Chain.

LEARNING OUTCOMES

The unit will provide a senior level of knowledge in strategic
logistics and transport management by covering several
learning objectives, including the following:

Critically evaluating the key factors an organisation
considers when implementing an efficient Logistics strategy. 
Outlining how current trends in Green Logistics develop an
organisation's Corporate and Social Responsibility (C&SR).
Considering how an organisation enhances customer value
by implementing Lean and Agile strategies.
Critically analysing the challenges that Omni Channel
Logistics presents to the supply chain. 

HIGHLIGHTED
IN THIS UNIT



Y/650/6569

UNIT REFERENCE
NUMBER

KEY AREAS COVERED IN THIS UNIT

SENIOR STRATEGIC BUSINESS PLANNING
1 0  C R E D I T S

Along with research,
preparation and delivering
the assessment, this unit has
10 Guided Learning Hours.

GUIDED
LEARNING HOURS

Critically comparing a wide
range of frameworks for
implementing various
strategic management
procedures.

Reviewing the planning
process within your
business or one you are
familiar with, and
developing a strategic
Business Plan.

Critically analysing risk
mitigation tactics to
protect strategic business
planning.

This unit aims to provide learners with the knowledge,
understanding and skills required for the successful
development of Strategic Business Planning.

The Senior Strategic Business Planning unit revolves around a
strategic business plan for the organisation. It includes
providing your organisation with a sense of direction and long-
term plans that will help it to succeed.

The unit will assist in providing a clear vision of where the
organisation is going, where it should be going, and how it can
achieve this. This Level 7 unit also discusses the importance of
long- and medium-term planning for the successful
development of a strategic business plan throughout supply
chain operations.

Being able to implement strategic business planning.
Understanding various Risk Management techniques in
strategic planning.
To understand the impact of relationships on business
performance.

LEARNING OUTCOMES

The unit will provide a senior level of knowledge on strategic
business planning by covering several learning objectives,
including the following:

Assessing a range of risk factors that disrupt the success of
business goals.
Critically analysing various methods to expand strategic
objectives during the planning phase.
Critically evaluating business performance measurement
practices to determine progressive change management
within a business.
 Critically analysing the influence of internal and external
relationships on Business Performance and future
expansion.

HIGHLIGHTED
IN THIS UNIT



J/650/6563

UNIT REFERENCE
NUMBER

KEY AREAS COVERED IN THIS UNIT

SENIOR STRATEGIC BUSINESS RESEARCH
1 5  C R E D I T S

Along with research,
preparation and delivering
the assessment, this unit has
15 Guided Learning Hours.

GUIDED
LEARNING HOURS

Critically assessing the Pros
and Cons of using Mono,
Mixed or Multi method data
types in business research. 

Considering the
significance of
epistemology and ontology
perspectives on business
research.

Illustrating how to
communicate your
Projects' outcomes and
limitations to internal and
external stakeholders.

Formulating a rationale to
determine your Project's
aims and objectives.

This unit aims to provide learners with the knowledge,
understanding and skills required for Business Research. 

The Senior Strategic Business Research unit provides an in-
depth understanding of the implementation of business
research as a tool, whilst also considering the effect this has
on the organisation’s strategy and how this impacts the
organisation and stakeholders. 

The unit explores the methods used in conducting research and
how that information is later used to gain a competitive
advantage. This Level 7 unit also discusses the ethical points to
consider when carrying out research.

Understanding Research Philosophy in Business.
To Understand Research Strategies in Business.
Being able to develop a Business Research Project.

LEARNING OUTCOMES

The unit will provide a senior level of knowledge on strategic
business research by covering several learning objectives,
including the following:

Critically evaluating the benefits of various business
research philosophies (positivism, realism, interpretivism,
and pragmatism).
Researching your business, or one you are familiar with, to
identify and solve a business problem or a workplace
process.
Critically comparing the advantages and limitations of
applying deductive and inductive research approaches in
business research.
Critically evaluating Action, Archival, Case study, Grounded
theory, and Ethnography research approaches to validate
their use as research strategies for a new business product.

HIGHLIGHTED
IN THIS UNIT
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& Transport Diploma, available from Level 2 through to Level 7. Whether you're just
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